Bilingual Services Program

Translation of Documents In Compliance with the Bilingual Services
ACT

SECTION 7295. Any materials explaining services available shall be
translated into any non-English language spoken by a substantial
number of the public served by the agency. Whenever notice of the
availability of materials explaining services available is given,

orally or in writing, it shall be given in English and in the

non-English language into which any materials have been translated.
The determination of when these materials are necessary when dealing
with local agencies shall be left to the discretion of the local

agency.

SECTION 7295.2. Every state agency which serves a substantial number of
non-English-speaking people and which provides materials in English
explaining services shall also provide the same type of materials in

any non-English language spoken by a substantial number of the public
served by the agency. Whenever notice of the availability of

materials explaining services available is given, orally or in

writing, it shall be given in English and in the non-English language

into which any materials have been translated. This section shall

not be interpreted to require verbatim translations of any materials

provided in English by a state agency.

Section 7295.4.

Whenever a state agency finds that the factors listed in both subdivisions (a) and
(c) or (b) and (c) exist, it shall distribute the applicable written materials in the
appropriate non-English language through its local offices or facilities to non-
English-speaking persons, or, as an alternative, the state agency may instead
elect to furnish translation aids, translation guides, or provide assistance at such
local offices in completing English forms or questionnaires and in understanding
English forms, letters or notices.

(a) The written materials, whether forms, applications, questionnaires,
letters or notices, solicit or require the furnishing of information from
an individual or provide that individual with information

(b) The information solicited, required or furnished affects or may affect
the individual's rights, duties or privileges with regard to that
agency's services or benefits.



(c) The local office or facility of the agency with which the individual is
dealing, serves a substantial number of non-English-speaking
persons.

Section 7299.4 (a) Notwithstanding any other provision in this chapter,
each state agency shall conduct an assessment and develop and update
an implementation plan that complies with the requirements of this
chapter.

(b) Each agency shall conduct a survey of each of its local
offices every two years to determine all of the following:

(6) A list of all written materials that are required to be translated or
otherwise made accessible to non- or limited-English-speaking individuals
by Sections 7295.2 and 7295.4.

(7) Alist of materials identified in paragraph (5) that have been translated
and languages into which they have been translated.

Section 7299.4 9(d) Beginning in 2003 and in every even-numbered year

thereafter, each state agency shall develop an implementation plan that, at a

minimum, addresses all of the following:

(2) A description of the agency's procedures for identifying written materials
that need to be translated.



